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K MIpHKa3y
OAYCO «Momenckoit KIHCO»
oT No

KOAEKC
9TUKU U CJHAYKXEBHOI'O TIOBEJAEHUS PABOTHUKOB OAYCO «Momenckoii KIICO»
1. O0wme mo10KeHus

1. Komekc atuku u ciyxebHoro moBeneHus padboTHHKOB OAYCO «Momenckoit KIICO» (manee -
Konekc) pa3paboTan B COOTBETCTBHH C IMOJOXEHUIMH MexnapiaMeHTCKOM Accam0Oien TocyaapctB -
yaactHukoB CHI' (mocramoBierme N 19-10 ot 26 mapra 2002 r.), MexmayHapoIHOW AeKIapanun
STHYECKHX NPHUHIMIOB COLUUANBHONH paboTel (mpuHsATa MexayHapoaHol Qenepanueid COMUaIbHBIX
pabotHukoB 8 wmrons 1994 r.), MexayHapoAHBIMA STHYECKHMMHU CTaHIApTaMH COLMAIbHON pabOTHI
(mpuHATET MexayHaponHOW Qenepanuell CONMUANbHBIX paOoTHUKOB 8 mroms 1994 r.), Koncrurynmeit
Poccuiickort @enepanun, DenepanpHbiM 3akoHOM oT 28 mekadpst 2013 1. N 442-03 "O6 ocHoBax
COIMAJILHOTO O0CITyKMBaHUs HaceneHus B Poccuiickort ®@eneparnuu”, HarmoHanbHBIMU CTaHIapTaMu
Poccmiickort Demepanmuyi 0 COMMANBHOM OOCTYXMBAaHHHM HACEICHHS ¥ WHBIMH HOPMAaTHBHBIMH
MpaBOBEIMH  akTamu Poccmiickoit  @Denepannu, peKOMeHTAmusaMu MexayHaponHoi  (enepanun
COLMANILHBIX pa0OTHHUKOB, & TAK)KE OCHOBAH Ha OOIIENPU3HAHHBIX HPABCTBEHHBIX MPHUHIUIIAX U HOPMAax
poccHiickoro 00I1ecTBa 1 ToOCy1apcTBa.

2. Kogekc mpencraBisier co0oi cBOj OOMIMX MPUHIMIIOB MPO(ECCHOHATBHON CITy)KEOHOW ITHKU U
OCHOBHBIX TpaBHJ CIY)KEOHOTO MOBEICHUS, KOTOPHIMH HAaJUIC)KHT PYKOBOJCTBOBATHCS pPabOTHHKAM
OAYCO «Momenckoit KIICO».

3. I'paxxgannn Poccuiickoii ®enepannu, mocrymaromuii Ha padoty B OAYCO «Momenckoit KIICOy,
00s13aH O3HAKOMHUTHCS ¢ TMonokeHusiMu Kopekca w coOmomaTh WX B MPOIECCe CBOEH TPYHOBOM
JIeSITeIbHOCTH.

4. Kaxnapiit padotank OAYCO «Momenckoir KIICO» momken cnemoBath monokeHusM Kopekca, a

KaXapli TpakaanuH Poccwiickoit ®enepanuu BnpaBe oxuaatk ot paboranka OAYCO «MoreHckon
KIICO» noBeaeHNs B OTHOIIEHHUSIX C HUM B COOTBETCTBHH C MOJIOKeHUsIMH Kozekca.

5. Uenpto Kopnekca siBisieTCS YCTaHOBJIEHHE 3THYECKMX HOPM M TIPaBHI CIYKEOHOTO IOBEJCHHS
padotHukoB OAYCO «Mommenckoir KLICO» nns noBeimenns 3))EeKTUBHOCTH BBIIIOJIHEHUSI MU CBOEH
npodecCHOHAIBHON JIeSITeTIbHOCTH, OOecredeHrne €IWHbIX HOpM mnoBeleHus padboTHrkoB OAYCO
«Mormenckoit KLICO», a Taxxe coelcTBUE YKPEIUIEHNIO aBTOpUTETa paOOTHUKA, TTOBBIIICHUIO IOBEPHUS
rpaXxJaH K OpraHaM yIpaBlI€HHsS COLMAIBbHOW 3alllUThl HACEJCHHUS W YUYPEXKICHHUSM COLHUAIBLHOIO
00CITyKUBaHMS.

6. Kogexc:

a) CIYXHUT OCHOBOW JUisi (DOPMHUpPOBAaHHUS JOIDKHOH MOpainu B cdepe COUMATbHON 3alluThl U
COLMAILHOTO OOCIYXHBAaHUSI HACEJICHUs, YBAXKUTEIHHOTO OTHOLIEHHS K OpraHaM YIpaBJICHUS
COLMANILHOW 3allUThl HACENICHUSI W YUYPEKICHHSM COIMAIBHOTO OOCTY)XKMBaHHUs B OOLICCTBEHHOM
CO3HAHHH;

0) BBICTyIaeT WMHCTPYMEHTOM pETyIHpOBaHUS M (OPMHPOBaHUS OOIIECTBEHHOI'O CO3HAHUS WU
HPaBCTBEHHOCTH OPTaHOB YNPABJICHHUS COLMAIBHOM 3alUTHl HACEJICHUS M YYPEKICHUI COLHAILHOTO
00CITy)KMBaHMUSI.

7. 3nanue u cobmoaenue padborankoM OAYCO «Mommenckoit KIICO» monoxennti Kogekca siBisercs
OJIHUM W3 NPUOPHUTETHBIX KPUTEPHEB OICHKM KayecTBa €ro NpoQecCHOHANBHON AEATENILHOCTH H
CITy»K€0HOT0 MTOBEICHUS.

I1. OcHOBHBIEC NPUMHIMIIBI M TPABHJIA CJYKEOHOTO
NOBeeHN S, KOTOPBIMH HA/VIE)KHT PYKOBOACTBOBATHLCS Pa0OTHHKAM
OAYCO «Momenckoii KICO»

8. OCHOBHBIE ITPUHIIUIIEI CTy)keOHOT0 oBeneHus pabotHukoB OAYCO «Mommenckorr KIICO»
SIBJISIFOTCSL OCHOBOM TMOBeneHUsl rpaxaad Poccuiickoil denepanuu B CBA3UM C OCYUIECTBICHUEM HMH
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npodecCHOHANBHBIX JIOJDKHOCTHBIX 00sI3aHHOCTEH B colMansHOM cdepe.
9. Paboramkun OAYCO «Momenckoit KIICO», co3HaBas OTBETCTBEHHOCTH IIEPEI TOCYIapCTBOM,
00IIIECTBOM U IPpaXKIaHaMU, PU3BAHBI;

a) WCIOJHATH JOJKHOCTHBIE O0SI3aHHOCTH JTOOPOCOBECTHO M HAa BBICOKOM NPO(ECCHOHATBHOM
ypoBHE B Ieisix obecnedeHus 3¢ (HeKTHBHOM paboTHI 10 MPEIOCTABICHUIO HACETICHHIO MEP COIHMATbHON
MOIEPKKU ¥ OKa3aHUIO CONUATBHBIX YCIYT;

0) UCXOAUTH U3 TOTO, YTO MPU3HAHKE, COOJIIOJICHUE U 3all[UTa IIPaB U CBOOO]I YeJI0BEKa U IpakIaHUHA
OTIPEIEIISIOT OCHOBHOM CMBICT M cofiepkaHne AesTebHoCTH padboTarKa OAYCO «Momenckoi KIICOy;

B) OCYIIECTBIISITh CBOIO JEATEIHHOCTh B IMpEeNax IOJTHOMOYHN COOTBETCTBYIOIIETO OpraHa
YIPaBICHHS COIIMATLHON 3aIlIUThI HACEICHUS U YUPESKICHUS COIHAILHOTO O0CTYKIBAHHUS,

I') HE OKa3bIBaTh NPEINOYTCHUS KaKUM-THOO MPOo(eCCHOHATBHBIM MM COIUAIBHBIM IPYIIaM U
YApEXIEHUSIM, IPOTUBOICHCTBOBATD U HE TIOJYUHATHCS HE OTBEYAIOIINM WHTEPECaM KIIMEHTOB BIHSHUIO
OTJIENBHBIX JOKHOCTHBIX JIUI M aIMUHUCTPATUBHOMY JaBJICHUIO;

1) COOJIFOIaTh COIMANIEHYIO CIIPABEIJIMBOCTh M PABHONPABHO PaclpeeiisaTh COIMATBHBIC PECYPChI
C IEeNBI0 PACIIMPEHUs] BO3MOXKHOCTEH WX IMPENOCTaBICHUS HYXKIAIOIINMCS B TOAJNEPKKE KIUEHTaM, B
MEPBYIO OYepeb HECOBEPIICHHOIETHNM, a TaKkKe APYTHUM JHIAM, OKa3aBIIMMCS B TPYIHOW KHU3HEHHOMN
CUTYyalluY;

e) obecreunBaTh 0E30MACHOCTh OKAa3bIBAEMBIX COIMMANBHBIX YCIYT [UISI XKU3HU W 3I0POBBS
KITUEHTOB;

)K) HUCKIIIO4YaTh Z[eﬁCTBHH, CBA3aHHBIC C BJIHNAHHUEM KaKI/IX'J'H/I6O JIMYHBIX, HUMYIIECCTBCHHBIX
(prHAHCOBBIX) M HMHBIX MHTEPECOB, MPEMATCTBYIOIIMX IOOPOCOBECTHOMY HCIOIHEHHIO JOJKHOCTHBIX
00s13aHHOCTEN;

3) CcoOMIOAaTh HEUTPaIbHOCTh, MCKIIOYAIOIIYI0 BO3MOXXHOCTH BIHUSHHUS Ha CIY)KEOHYIO
JIESATEIIbHOCTD PELICHUIA MOJUTHUSCKUX MMAPTUH, MHBIX OOIIECTBEHHBIX 00bEIUHCHUN;

1) COONIFOIaTh HOPMBI CITy)eOHOW M mpoecCHOHaTbHON ITHKH, MPaBUIIa JEOBOTO MOBEACHUS U
OOIIEHN;

K) MPOSIBIATH KOPPEKTHOCTh W BHUMATEIBHOCTh B OOpAIllCHHH C TPaXAaHAMU U JTOJDKHOCTHBIMU
JIUIAMH;

J) TPOSIBIATH TEPHUMOCTh M YBWKEHHE K OOBMAsIM W TPaguIFsIM TpakJaH pPa3dIHBIX
HaHHOHaHBHOCTCﬁ u HapOI[HOCTCI‘/'I POCCI/II/I, YUYHUTBIBATh UX KYJIbTYPHBIC OCO6CHHOCTI/I, BCPOUCIIOBCAAHUC,
CI0COOCTBOBATh COXPAaHCHUIO CaMOOBITHOCTH;

M) 3allWIIaTh W TOAJEPKHUBATh YEIOBEYECKOE [TOCTOMHCTBO KIMEHTOB COIMHANBHBIX CIYXKO,
VYUTBIBATh WX WHAWBHIYAIbHOCTH, WHTEPECHl M COIHAIBHbIE TMOTPEOHOCTH HAa OCHOBE IOCTPOCHUS
TOJICPAHTHBIX OTHOIILIEHUH C HHUMU;

H) yBa)xaTh MpaBa KJIMEHTOB COITUAIBHBIX CIIYX0, TApaHTHPOBATh UM HETIOCPEICTBEHHOE YIacTHE B
mpolriecce MPHUHATHS PEHIeHHH Ha OCHOBE TNPEJOCTaBICHHS TOMHOW WH(OPMAINY, Kacarolencs
KOHKPETHOTO KJIIMEHTA B KOHKPETHON CUTYaIlUH;

0) coOJIr0IaTh KOH(UICHIIMATBHOCTh HH(OPMAIIUU O KIIMEHTE COLMAILHON CITY>KOBI, Kacaromencs
YCIIOBHI €ro >KU3HENEATeNFHOCTH, JIMYHBIX KadeCcTB W MpoOJeM, MPUHUMATh Mephl s oOecredeHus
HEPaCIPOCTPAHECHMS IOJIYUEHHBIX CBEJICHUIN JOBEPUTEIIBHOIO XapaKTepa;

H) BO3ACPIKUBATHECA OT MOBEACHUA, KOTOPOE MOTIJIO 6BI BbI3BAaTb COMHCHNEC B OGT)CKTI/IBHOM HUCIIOJIHCHHUU
JIOJDKHOCTHBIX  00si3aHHOCTe paboTHka OAYCO «Momenckoir KIICO», a Takke HEe MOMyCKaTh
KOH()JIMKTHBIX CUTYAINH, CTIOCOOHBIX AUCKPEIUTHPOBATH UX JESITEITLHOCTS;

C) cOoOJIIOIaTh YCTAHOBJICHHBIC B TOCYJAaPCTBEHHOM OpraHe, OpraHe MECTHOTO CaMOYIIPaBICHHUS U
YUPEXJEHUN COLHATBHOTO OOCITY)KMBAaHHUS TMpaBuiia ITyOJMYHBIX BBICTYIUIGHHH W TIPEAOCTABICHUS
ciryke0HOM nHpOpMAITHH;

T) YB2XKHTEIILHO OTHOCHUTBCA K JICSATEILHOCTH MPEACTABUTEICH CPEJCTB MACCOBOW MHPOPMAITUH T10
HHGOPMHUPOBAHUIO O0IIECTBA O paboTe YUPESKICHHUS, a TAKKE OKa3blBaTh COJACHCTBHE B MOJIYYCHHUU
JIOCTOBEPHOI MH(OPMAIIUU B YCTAHOBJICHHOM IOPSJIKE;

Y) HECTH JIMYHYIO OTBETCTBEHHOCTH 32 PE3yJIbTaThl CBOCH ACSITeTHHOCTH;

¢) cTuMynHpoOBaTH ydacTHe TOOPOBOJIBIIEB, MPEKIE BCETO M3 YUCITA MOJIOJCKHU, B EATCITLHOCTH

YUPEXKJICHUN CONMATBHOTO OOCTYXKUBaHUS IO MPEIOCTABICHUIO KIMEHTAM HEOOXOJMMBIX COIUATBHBIX
YCIIYT.
10. Paboraukm OAYCO «Momenckoir KIICO» o6s3anb1 coOmomate Konctutymmio Poccmiickoit
®denepanyu, ¢enepalibHble 3aKOHbI, HHbIE HOPMAaTHBHBIC MPaBOBbIe akThl Poccuiickoii deneparuu mo
BONPOCAM COIMAILHOTO OOCITY)KUBaHHWS, HOPMATHUBHBIC IIPABOBHIE aKThl CYOBEeKTOB Poccuiickoit
®Denepannn, JOHKHOCTHBIE HHCTPYKIMH, IIPaBUIa BHYTPEHHETO TPYIOBOIO PACIIOPSAKA.
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11. Pabotanku OAYCO «Momenckoit KIICO» HecyT OTBETCTBEHHOCTH Iepe] KIIMEHTaMH COITMATbHBIX
ciryx0 1 mepes 00IIECTBOM 3a PE3yNIbTAThI CBOEH JesITEeTFHOCTH.

12. Pabornuku OAYCO «Momenckoit KICO» 00s3aHbl POTHBOACHCTBOBATH IPOSBICHUSIM
KOppYNLMH ¥ TpeIUpUHHMATh MeEpbl 10 €€ NpOQHIaKTHKE B MOPSIKE, YCTAaHOBICHHOM
3aK0HOaTenbCTBOM Poccuiickoit denepannu 0 NpOTUBOAECUCTBUH KOPPYIILIUU.

13. Padoraukn OAYCO «Momenckorr KLICO», ocymiecTBisitonie B3anMOACHCTBHE C PaOOTHUKAMU
JpYTruX OpraHoB HCHONHHUTENbHOH BiacTu cyOobekToB Poccuiickoit denepannu, JOMKHBL OBITH U HUX
o0pa3iom mpodeccroHamu3mMa, 0e3yIpedHoi pemyTaii, CIIoCOOCTBOBATh (POPMHUPOBAHHUIO B CyOBEKTE
Poccuiickoit ®@enepanmm OnaronpuaTHOTO IS 3(PdeKkTHBHON PadOTBI MOPATEHO-TICUXOJIOTHIECKOTO
KIIMMaTa.

I11. DTnyeckue npaBuJa ciy;xedHoro noseaeHusi padotuukoB OAYCO «Momenckoii KIHICO»

14. B cnyxe6HoM noBeneHun padoTHuky OAYCO «Momenckoit KIICO» HeoOXomuMo HCXOIUTh W3
KOHCTUTYLIMOHHBIX IIOJIOKEHHH O TOM, YTO YEJIOBEK, €ro IpaBa U CBOOOIBI SABISIOTCA BBICILEH
LICHHOCTBIO, U KOXIbIH I'PaKAAaHUH MMEET MPaBO Ha HENIPUKOCHOBEHHOCTh YaCTHOM JKM3HH, JIMYHYIO U
CEeMEWHYIO TaiHy, 3aIUTy YECTH, TOCTOMHCTBA, CBOETO AOOPOTO MMEHHU.

15. B cayxe6nom noBeaennu padotauka OAYCO «Momenckoit KLICO» HeqomycTHMET:

a) 1:000r0 BUAA BBICKA3bIBAHUS M JCHCTBUS TUCKPUMHHALIMOHHOIO XapakTepa o MpU3HaKaM IoJja,
BO3pAcCTa, Pachl, HATUOHAILHOCTH, SI3bIKA, TPAYKAAHCTBA, COLMATILHOTO, UMYIIECTBEHHOTO WIJIM CEMEHHOTO
TIOJIOKCHUS, MOTUTUYECKUX WIIN PETUTHO3HBIX PEATIOYTCHUH;

0) rpybocTH, peHeOpEeKUTENbHBIN TOH, 3aHOCUYHBOCTH, TPEAB3ATHIC 3aMeYaHUs, NPEIbsIBICHUE
HETPaBOMEPHBIX, HE3aCTyKEHHBIX 00BUHEHHUH;

B) YIpO3bl, OCKOpPOUTEIbHbIE BBIPOKCHHS WJIH PEIUTUKH, JCWCTBHS, NPEISTCTBYIOLIHE
HOPMaJIbHOMY OOILEHHIO UM MPOBOLUPYIOIINE TPOTUBONPABHOE IOBEICHHE;

I') KypeHHE B CIIy>KEOHBIX IOMELICHUSX, IIPU MMOCELICHNH KIMEHTOB Ha I0MY, BO BpeMsI CIyKeOHbBIX
COBCILaHUH, Oecell, HHOTO CITY)KEOHOT0 OOIEHUS C rPpaXKIaHaMu.

16. Pabotnuku OAYCO «Momenckoit KICO mnpu3BaHbl crnocoOCTBOBAaTH CBOMM CIIY)KEOHBIM
NIOBEJICHUEM YCTAHOBJCHHUIO B KOJJIGKTHBE JEIOBBIX B3aUMOOTHOLICHHH M KOHCTPYKTHBHOTO
COTPYAHUYECTBA JIPYT C JAPYrOM, JOJDKHBI OBITh BEKJIMBBIMHU, JOOPOKEIAaTEIbHBIMH, KOPPEKTHBIMH,
BHUMATEJILHBIMU M IPOSIBIISITH TOJIEPAHTHOCTH B OOIIEHUH C TPaXKAaHAMHU M KOJIJICTaMH.

17. Buemnnii Bun pabotamka OAYCO «Momenckoit KIICO mpw HCHONHEHWH WM TOJKHOCTHBIX
00s13aHHOCTE B 3aBUCHUMOCTH OT YCIIOBHHM pa0OTHl W Qopmara CIyKeOHOTO MEpONPHUSATHS JODKEH
CIOCOOCTBOBATh YBAXECHUIO TPaXKJaH K TOCYJApCTBEHHBIM OpraHaM ¥ OpraHaM MECTHOTO
CaMOYIIPaBJICHUS, YUPESKACHUSIM COLMAIBHOIO OOCIYXHBAHHUS, COOTBETCTBOBATH OOLIEIPHHATOMY
JIEJIOBOMY CTHJIIO, KOTOPBIA OTJIMYAIOT OQULHMAIBHOCTD, CAEP>KaHHOCTb, TPAAULHOHHOCTD, aKKYPaTHOCTb.

IV. OTBeTcTBEeHHOCTD 3a HapymeHue Kogexca

18. Hapymenue paboraukoM OAYCO «Momienckoit KIICOy» nonoxennii Kogekca moajie:)kut aHajiu3y u
NpY TOATBEPXkKACHUH (aKTa HAPYUICHUS - MOPAIbHOMY OCYXICHHIO, a B CIy4YasX, IPETyCMOTPEHHBIX
(benepanbHBIMU 3aKOHaMH, HapylieHue nosioskennid Kozpekca Bieder npumeHenue k padotauky OAYCO
«MormeHckoit KIICO» Mep ropuandeckoil OTBETCTBEHHOCTH.

19. Cobmronenne padotHrkoM OAYCO «Momrenckoir KIICO» nonoxenunit Kogekca yuntbiBaercs: mpu
MIPOBEJICHUH aTTecTanuii, (pOpMHPOBAHMM KaJgpOBOTO pe3epBa JUIsl BBIABIIKEHUS HA BBIIIECTOSIINE
JTOJIKHOCTH.

20. Hapymenune pabdotHukoM OAYCO «Momenckoit KICO» mnonoxenuit Komekca momiexuT
OCYXKJCHUIO Ha 3acCeIaHrH OOIIECTBEHHOTO (IOMEYHTEIHCKOT0) COBETa YUPEKICHHS COITMATHHOTO
obciyxuBanus (ganee - Coser).

21. CoBeT BO B3aUMOJICHCTBHU C aIMUHUCTPAIIMCH YUPESIKISHHUS COI[HAILHOTO 00CTYKUBAHUS 00CYX1aeT
(bakThl HecoONOIcHNsI TPEOOBaHUI K CITy>)KEOHOMY IMOBEJCHHIO Pa0OTHHKA YUPEKJECHUS COIMAIHHOTO
00CITy>KMBaHMS, BHOCUT NPEAJIOKEHUS MO 3aIIUTE MPaB U MHTEPECOB KIMEHTOB COLHAJBHBIX CIYXO, a
npyd HEOOXOAMMOCTH O HAJOKEHWH Ha PaOOTHHMKA AWCLMILIMHApPHOro B3bickanusa. Pemenus Cosera
YYUTBIBAIOTCSI TPU  TPOBEIACHWM AaTTeCTallud, NPOABIKEHWHM MO0 CIy)K0e ¥  TOOMIPEHHSX
COOTBETCTBYIOLIETO PAOOTHHKA.



