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06 yrBepxaenuu [lopsinka
MOaYH KaJT00BI
10 BONPOCaM Ka4yecTBa
OKAa3aHHA COIHAJIBHBIX YCJIYT
B OAYCO « MomeHckoi
KOMILIEKCHBIH LEeHTp
COLHAJILHOI0 00CIYKHBAHHS
HacCeJICHHS»

B coorBerctBun ¢ ®enepanbHeiM 3akoHOM OT 02 mast 2006 roma Ne59-®3 «O mopsiaxe
paccMmoTpeHnus obparenuii rpaxaan Poccuiickoii henepannny
IIPUKA3BIBAIO:
1. Y1eepauts [lopsiiok mogaun xanobsl o0 BOIMpPOcaM KauecTBa OKa3aHUs COLHANIBHBIX YCIYT
B 00JIACTHOM aBTOHOMHOM YYPEXJICHHH COLHAIBHOTO OOCITy)XHBaHHS «MormeHckoi
KOMIUIEKCHBIH LIEHTP COIMaIBbHOro 00CIy)XHBaHUs HacelieHus» (nanee [Topsaok).
2. 3aMecTHTENO AUpeKTopa 1o obmumM BonpocaM J[Bopenkoit Haranse EBrenbeBHe obecrieunTsh
pasmernieHue Ilopsinka Ha HHPOPMAIIMOHHBIX CTEHAAX OTIEJICHHMH, a TaK k€ Ha OpHIHAIBHOM
caiiTe y4pexxJIcHHs B ceTH MHTepHeT.
3. KoHTpons 3a HCIOJIHEHHEM NTPHKa3a OCTABIISIO 3a COOOH.
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YTBepXAeH MPUKa3oM
0T «22» anpens 2016r Ne 122

Ilopsipok noxavu xano6bl
M0 BOMPOCAM Ka4eCTBA OKA3aHHUA COLUAIBHBIX YCJIYT
B OAYCO « MomeHCKOH KOMILTEKCHBIH HEeHTP COLHAIBLHOro 00cTy>KMBaHUA
HaceJIeHU»
Hactosmmii mopsinok paspabotaH B cooTBeTcTBHH ¢ DenepanbHbBIM 3akoHOM oT 02 mas 2006
roaa Ne59-®3 «O nopsake paccMoTpeHHs obpamenuii rpaxaan Poccuiickoit dpenepanun».
1.1. 3asBUTENIN OOpAILAIOTCA B YUYPEXACHHE C XKaNT000H Ha MpPEAOCTaBICHHE TOCYAapCTBEHHBIX
YCIIYT B CIAEIYIOILHX CIIydasx:
1) HapyIeHHe CpOKa PETHCTPALMH 3asBJIEHUS O MPEAOCTABICHHH rOCYIapCTBEHHOH YCIYTH;
2) HapylEeHHE CPOKa MPEOCTaBJIEHHS TOCYIapCTBEHHOR YCIIYTH;
3) TpeboBaHHe y 3asBUTENS NTOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATHBHBEIMH IPAaBOBBIMH
aktamu Poccuiickoit denepannn, HOpMaTHBHBIMHM TPAaBOBBIMH akTaMH cyOBekToB Poccuiickoii
®denepanuu, 1 NIPEeIOCTABIEHUS TOCY1apCTBEHHON YCIIyTH;
4) oTka3 3asgBUTENIO B IMpHEME IOKYMEHTOB, MpPEIOCTABICHHE KOTOPBIX MPEIYCMOTPEHO
HOPMaTHBHBIMH MpaBOBBIMH axkTamMH Poccuiickoit ®Penepanny, HOPMAaTHBHBIMH IPAaBOBBIMH
aktamu cyObpekToB Poccuiickoit @enepanuu, s MpeOCTaBIEHHs TOCYAapCTBEHHOM yCIyTH;
5) OoTKa3 B MPENOCTAaBIECHHH IOCYAapCTBEHHOH YCIIYTH, [0 OCHOBAHHUAM, HE NPEAyCMOTPEHHBIM
denepaJbHEIMH 3aKOHAMH W TMPUHATHIMH B COOTBETCTBHH ¢ HHUMH HHBIMH HOPMAaTHBHBIMH
npaBoBeIMH akTaMu Poccuiickoit @enepanun, cydbektos Poccuiickoit denepannu;
6) 3arpeboBaHHMe C 3asgBUTENS MpPH NPENOCTABIEHHHM TOCYJAapCTBEHHOH YCIYTH IUIaTHl, HE
NpeayCMOTPEHHOH 3aKoHOIaTeNsCTBOM Poccuiickoit denepanuu;
7) OTKa3 CHEenUaJInCTa YYPEXJICHHUS, MPEIOCTaBIAIONIET0 TOCYIApCTBEHHYIO YCIYTy, B
UCIIpaBJIEHHH JOIMYIIEHHBIX ONEYaToK M OmMMOOK B BBIJAHHBIX B pe3yJbTaTe MpelOCTaBICHUS
TOCYAApCTBEHHOH YCIyTH JOKyMEHTax JH0O HapylleHHE YCTAHOBJIEHHOTO CpOKa TaKHX
HCITPABJICHHUH.
1.2. XKano6bl, kacaromuecss MpeIOCTaBIEHUS] TOCYAapCTBEHHBIX YCIYT, pacCMaTpHBAarOTCS B
0ocoboM mopsiake.
1.3. XKamoba Moxxer OBITh NOJaHa B NHCBMEHHOH ¢opme Ha OyMaXXHOM HOCHTENE, B
9JIEKTPOHHOH (GopMe Ha JJIEKTPOHHBIR afipec YYpexAEHHs, MOCPEACTBOM HCIIOJIB30BAHUS

HHPOPMALIHOHHO-TEJIEKOMMYHHKAlMOHHOH  cetn  «MHTepHeT», oduummansHOro  caiita
YUPEXJIEHHS, a TakXe MOXXET OBITh MPUHATA MpPH JIHYHOM MpHEME 3asABUTENS IHPEKTOPOM
YUpEXIEHHS.

B ciydae ecnu xanoba nojaetcs yepes NMpeCTaBUTENs 3asiBUTENS, IPEACTABIAECTCS HOKYMEHT,
MOATBEPXKIAIOIIHEA MMOJHOMOYHS TPEACTABUTENS 3asABUTEINS, 0GQOPMIICHHBIH B YCTaHOBJIEHHOM
3aKOHOJATENbCTBOM MOPSIKE.

1.4. TIpu ycTaHOBJIEHHH TOTO, YTO kajio0a OTBEYAET CJIydasM, MPEeyCMOTPEHHBIM MOIITYHKTOM
1.1 mactostmero Ilopsinka, OHa MOJUIEKUT PETHCTPAlHH B IEHD €€ MOCTYIUICHHUS.

1.5. B ciydae, eciu xkanoba KacaeTcst BOMPOCOB MPEAOCTaBIeHHS TOCYIapCTBEHHOH yClyTrH, He
BXOZAIIEH B KOMIIETECHIHIO YUPEXACHHS, TO B TeUeHHE 3 paboyuX JHEH CO JHS €€ perUCTpalluu
kajoba HampamjsgeTcs B YIOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH WK YYpEeKACHHE C
OHOBpEMEHHBIM HH()OPMHpPOBAaHHEM 3asBUTEJII B MHCBMEHHOH (opMe O NepeHanpaBlIeHHH
XaJtoOkI.

1.6. Cpox paccMOTpEHHS XanoObl HCYHCIAETCS CO JHS pPErHCTPAlMH XanoObl B JKypHaye
pETHCTpalUH.

1.7. XKanobel paccMaTpHBAIOTCA HEMOCPEIACTBEHHO JUPEKTOPOM YHYPEXICHHUS JIHOO JHIIOM,
YIOJTHOMOYEHHBIM JTHPEKTOPOM Ha paccMOTpeHHeE xanob, B TeueHue 15 pabounx nHel co 1Hs ee
pETHCTpalMH, a B ciiydae 00xalloBaHHUs OTKa3a CIELHANNCTA YUYPEXACHHS, PeIOCTaBIISIOIETO
TOCY/IapCTBEHHYIO YCIYTy, B MpHeMe JOKYMEHTOB Yy 3afBUTENs JUO0 B HCIPaBICHHU



JIOTIYIIIEHHBIX ONEYaTOK M OMMOOK WM B ciydae 00)XajJoBaHUs HAapyUICHHUs YCTAHOBJIEHHOTO
CpoKa TaKHX MCIIpaBJICHHH - B Te4eHHe 5 pabounx qHEH co OHs ee perucTpaluy.

1.8. XKanoba momxHa comepxarh:

1) HauMeHOBaHHWE YYpEXIEHHsS, a TaKKe CIEHHAINCTa YUPEKICHHS, NPEeAOCTaBISIOIIETO
TOCYAapCTBEHHYIO YCIIYTY;

2) damunmio, ¥Ms, OTYECTBO (MOCIEAHEE - MPH HANIUYHH), CBEICHHS O MECTE >XHUTENhCTBA
3assBUTEJNS - GU3NYIECKOrOo JHIa TM60 HaNMEHOBaHHE, CBEICHNS O MECTE HaXOXICHHS 3asiBUTEIS
- IOpUIMYECKOTO JIMIA, a TaKXxe HoMmep (HoMepa) KOHTakTHOro TenedoHa, aapec (aapeca)
3JIEKTPOHHOH MOYTHI (MpH HAJIMYMM) U MOYTOBHIH ajipec, Mo KOTOPBIM JOJDKEH OBITh HalpaBJeH
OTBET 3asBUTEIIIO;

3) cBeneHus o006 obxanmyembIX pemieHusx W gAedcTBHsAX (OesmelicTBHHM) ydupexaeHHs,
MPENOCTABISIONIETO FOCY AapCTBEHHYIO YCIIYTy, CIEIHANINCTa YUPEXICHHS, TPEIOCTABISIONIETO
rOCyapCTBEHHYIO YCIIYTY;

4) noBoxbl, Ha OCHOBAaHMH KOTOPBIX 3asBUTENIb HE COTJIACeH C pelieHHeM H AeHCTBHEM
(Ge3neiicTBHEM) YUpEXAEHHS, NMPEIOCTaBJIAIONIET0 TOCYJapCTBEHHYIO YCIYry, CIIEMHaINCTa
YUPEXIEHHS, TPEAOCTABISAIOIETO TOCYAapCTBEHHYIO YCIyry. 3asBHTENIEM MOTYT OBITb
NpeAcTaBleHbl JOKYMEHTHI (TIpH HaJTHYHH ), TOATBEPXKAAOLINE €r0 JOBOIBI, TUO0 UX KOTHH.

1.9. JlupexTop yd4pexIeHHs BIpaBe YCTAHOBUTH CJIydad, MPH KOTOPBIX CPOK pPacCMOTPEHHs
XaoObI MOXKET OBITH COKpAIIIEH.

1.10. Ilo pe3ynbTaTaM paccMOTpEHHs >aJloOBl yupexIeHHe NMPHHUMaeT OJHO M3 CIEIYIOLINX
pELICHUH:

1) ynosnetBopsieT xanoby, B TOM yucie B GOpME OTMEHBI NPHHSITOTO pElIEHHs, UCIIPaBICHUS
JOTYIIEHHBIX ONEYaTOK M OIHMOOK B BBIIAHHBIX B pe3yJbTaTe IpedOCTaBIICHHS
TOCYJApCTBEHHOH WM MYHWIMIIANBHOR YCIyrM JOKyMEHTaX, BO3Bpara 3asBHTENIO JACHEXHBIX
CpEeICTB, B3UMaHHE KOTOPBIX HE NPEOYCMOTPEHO HOPMAaTHBHBIMHM IIPaBOBBIMH aKTaMHU
Poccuiickoit ®enepanyivi, HOpPMaTHBHBIMHM IIpaBOBBIMH aKTaMH cyObekToB Poccuiickoit
®enepannu, a Takxe B MHBIX popMax;

2) OTKa3bIBACT B YAOBJIETBOPEHUH XallOOHI.

VYka3aHHOE pelleHre MpUHIMaeTcs B GopMe MPpaBOBOTO aKTa yUpeXICHHS.

1.11. Ilpn yooBIETBOPEHHH Xano0bl B YUPEXKAECHUH MPUHUMAIOTCS MCUEPIBIBAIOLINE MEPHI 110
YCTPAaHEHMIO BBHISBIEHHBIX HapylIeHWH, B TOM 4YHCIE€ MO BBIAAue 3asBHTENIO pe3yJNbTaTa
TOCYIapCTBEHHOH ycNyrH, He mo3aHee 5 pabounx mHeH co OHS NMPHUHSATHS pelIeHHs, €ClIH HHOEe
HE YCTaHOBJIEHO 3aKOHOAaTeNnsCTBOM Poccuiickoit denepanuy.

1.12. OcHOBaHHSMH OTKa3a B yIOBJIETBOPEHHH HXKaJOOBI SIBISIOTCS:

1) HamMyKMe BCTYNHMBIIETO B 3aKOHHYIO CHIIY pellleHHs cyla, apOUTpaXxHOTO cyna Imo xanobe o
TOM € NPEeAMETE U 110 TEM e OCHOBaHHSIM;

2) mnomaya XajJoOBl JIMIIOM, TIOJIHOMOYMSI KOTOPOrO HE IIOATBEPXKICHBI B TOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit Menepauny;

3) HamuMuHe pelIeHHs MO >ajaobe, NMPHHATOrO paHee B COOTBETCTBHMM C TpeOOBaHUSIMH
HacTosmed HCTPYKIHH B OTHOIICHHH TOTO )K€ 3asIBUTEJIS M IO TOMY )K€ IPEAMETY KanoObl.
1.13. Cnyyan, B KOTOpBIX OTBET Ha xanoby He paeTcs:

1) Hanuuwe B >xanobe HEIEH3YPHBIX JIMOO OCKOPOHTENIBHBIX BBIPAXECHHUH, yIpo3 XH3HH,
3I0POBBIO U HMYIIIECTBY COTPYIHHUKOB YUPEXKICHHUS, @ TAKXKE WICHOB HX CEME;

2) OTCYTCTBHE BO3MOXHOCTH MpPOYHTATh KaKyro-mHOO 4YacTh TEKCTa )kanoObl, Gamuimio, M,
0T4YecTBO (TOCNIEAHEE - TIPH HANW4YWHK) U (WJIM) TOYTOBBIH ajpec 3asBUTENS, YKa3aHHBIE B
xanobe.

1.14. OTBeT MO pe3ysibTaTaM pacCMOTPEHHs KaIo0b! HalpaBiseTCs 3assBUTENIO HE MO3HEE JHS,
CIIEIYIOLIErO 3a JHEM MPHUHATHS PELICHHs, B MHCBMEHHOM dopme.

1. 15. Ilpuem rpakaaH OCyIIECTBIISETCS:

exxetHeBHO ¢ 9.00 10.16.00, kpome cy600TBI M BOCKpECEHB,

nepepsiB - ¢ 13.00 xo 14.00



no azpecy: ¢c.Momenckoe yi1.PU3KYILTYpBI I.7.

Ten. 8 (816) 53-61-125 (mupextop); Tein. 8(816) 53-61-396 (3aMecTHTEND OMPEKTOPA).
e-mail: mespsd@yandex.ru

a Tax ke Mo oOpaTHO# CBsI3M Ha HameM caifte: http://moshcspsd.h19.ru no ccpuike
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Damunus™

NUma*

OtyecTBO (IIpU HAJIUYHUH)

[ToutoBelit  agpec (¢
UHAEeKcOoM)*

Anpec 3JIEKTPOHHOU
OYTHI*

Tenehon

Tema obpamieHus

TekcT obpameHus*

OrtBeT HanpaBUTH™* B 3JIEKTPOHHOU B MUCbMEHHOHU
bopme bopme
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